This is the text for the 2011 Georgia State Rehabilitation Council Annual Report Executive Summary:

The measure of a state rehabilitation council is often gauged by the achievements of the publicly-funded vocational rehabilitation program it supports and the VR consumers for whom it advocates.  State Fiscal Year (SFY) 2011 was both busy and successful for Georgia’s VR Program: compared to the previous year, thousands more people with disabilities came through the door seeking services; hundreds more secured employment. The Georgia State Rehabilitation Council (SRC) complemented VR’s success with its own efforts, and furthered its advocacy for Georgians with disabilities to seek full equality and unhindered participation in society.  

Arguably the most important action this year for the SRC was crafting a comprehensive strategic plan, one that is anchored by five purposeful goals: to promote continual community dialogue, to formulate VR state plan input, to conduct comprehensive statewide needs assessments, to hold public hearings, and to implement employer satisfaction surveys.

The SRC strategic plan is cyclical and emphasizes interrelated activities: the public hearings lead to critical VR state plan input; the consumer and employer satisfaction surveys lead to improved VR services and increased employment opportunities for Georgians with disabilities. And guiding its implementation is the Council’s primary communication goal:  to bring about greater understanding and broaden dialogue among VR leadership, persons with disabilities, businesses, organizations, legislators, and others who impact the support and services offered through the VR Program. 

Despite continuing economic restraint and unprecedented state budget reductions, the Council recognizes that challenges often provide the momentum to forge ahead.  It is within this framework that the SRC will continue to lead with integrity, accountability and innovation, and act with the intent to help create an environment where all people have an opportunity to express their talents.  

There is a section titled Looking Back at 2011, which notes three important highlights of the past year. First, the year was marked by the election of a new Labor Commissioner, Mark Butler, who has a long legislative history of support for rehabilitation.  The Council is encouraged by the energy and enthusiasm he has expressed with regard to support for issues faced by the disability community, and his willingness to look at fresh approaches to lingering issues. Second, the SRC welcomed three new members, each of whom brought new perspectives, new skills and a new passion to the essential work of increasing meaningful outcomes for the VR Program. Third, the Council participated in the RSA monitoring visit, during which the Georgia VR Program was recognized for positive outcomes in a declining economy, the effectiveness of transition programs and several best practices, including OASIS, High School/High Tech, and the Discovery Customized Employment pilot.

The last section is titled Looking Ahead to 2012, and it indicates the primary SRC goals for the upcoming year.  First, Council members will broaden advocacy activities for the VR Program to ensure that it can continue to deliver quality services to consumers, as well as hire and maintain qualified staff.  Second, the SRC will concentrate on carrying out its communication plan by blending traditional and cutting-edge communication portals so that as many members of the disability community as possible are heard from. The focus then becomes a continual loop of timely public feedback and pertinent VR leadership response. And third, the SRC will bolster efforts with legislators to secure the full state funding match in order to invigorate the VR Program and expand its reach.            

The next page has profiles of three VR clients, along with their pictures. The section begins with this statement:  Numbers do not define the essence of Georgia’s vocational rehabilitation program, but they do help paint a picture of its clients. . . .of the people who are served with the resources allotted.  Most importantly, each number represents an individual with a disability on a personal path of achievement.  These three are as typical as they are unique.

	This is the first profile:  Chanquel “Champ” Chancey was referred to VR as a senior at Pierce County High School due to a learning disability in reading. His VR team in Waycross concentrated on providing job readiness classes, where Champ prepared a pocket resume and skills sheet and practiced using it to complete a generic application.  Champ participated in mock interviewing/role playing and focused on such job-search skills as proper grooming and dress, first impressions, appropriate work behaviors, employer expectations, and rules for keeping a job.  Champ proceeded through community work adjustment training (CWAT) and was first placed on a site with the Pierce County Recreation Department, where he learned the job very well and demonstrated appropriate work behaviors.  He then moved to the Ware County Board of Education to work as a custodian at an elementary school.  Champ did a good job, but hit a couple of bumps and was released for not coming to work.  In discussing the problem with his VR counselor, Champ explained that he no longer had transportation to get to work.  Since he had graduated from high school and was able to work more hours, Champ’s case was set to be reviewed.  Then his first employer, the Pierce County Recreation Department, indicated it had an opening in Blackshear, Georgia.  Champ was referred for application and immediately got the job.  He not only works full time, but also serves as a mentor to other students and VR clients completing work adjustment at the county recreation department site. His employer consistently showers him with compliments, and has said more than once he wishes he could clone Champ because he is both a terrific role model and a model worker.  

This is the second profile:  Quinn Gibson came to the GDOL/VR Program in Athens after he completed high school. His ADHD and other mental health disabilities were barriers to him succeeding at work and in college. VR assisted Quinn while he attended Gainesville State College with student fees, books, and supplies. Most importantly, the VR team focused on providing consistent and quality vocational counseling so that Quinn was able to set his academic sights on a major in business. Although Quinn received accommodations that helped him to take notes in class and to have more time to take tests, he encountered difficulties with his course work during one semester and had to drop some classes.  Discussions with his VR counselor revealed that Quinn was working quite a bit as well as trying to attend classes.  Once he began working fewer hours and put more focus on school, he got back on track for the remainder of his academic terms.  Quinn had originally wanted to pursue a B.A. degree, but when he earned his A.A. in Business, he decided to go into the workforce full time. Quinn had always worked various part-time jobs while in college, had very good work habits, and was responsible.  He explored his options and learned of an opportunity to buy his own business. He did the research and leg work, got a business loan, acquired a partner and bought a dog and cat kennel in Winterville, Georgia, which operated successfully for more than a year.  He later sold Arbor Ridge Pet Resort for a profit, and is now a self-employed dog trainer working with security, safety and search animals for law enforcement agencies.
This is the third profile:  Hardworking, committed, task-oriented, intelligent, persistent, and outgoing – just a few of the words that the GDOL/VR Program staff in Perry, Georgia, use to describe Blythe Cannady, a remarkable young woman who has clearly demonstrated her ability to challenge herself and become successful in all her endeavors. 
After Blythe graduated with a college prep diploma from Peach County High School (PCHS), she was quite focused on at least three things: getting a degree from a four-year college, finding a job that challenged and satisfied her, and learning to drive.  The strength of her personal commitment and her family’s consistent encouragement and advocacy, coupled with the support of her VR team and other partners such as Peach County High School, Mercer University, and Robins Air Force Base, coalesced to ensure that Blythe’s goals were realized.

Blythe was introduced to the VR Program in her senior year of high school during which she received continuous support and counseling services.  The VR Program also provided Blythe numerous services during her postsecondary academic years, among them assistive work technology assessments, a laptop computer, a driver’s evaluation and driver’s training, vehicular modifications, and some financial assistance with postsecondary training.  Blythe graduated Summa Cum Laude from Mercer University, with the highest GPA in her accounting class.  She secured employment at Robins Air Force Base as a Financial Management Specialist, a GS7 position.  Since her hiring date, she has been promoted twice, most recently to a GS11 position.  

The next section of the report is titled By the Numbers.  Nine charts and graphs are displayed; a description of each follows:

The first is a bar graph titled VR Program Service Trends and shows three years of client 
statistics in six categories.  Beginning with state fiscal year 2009 and ending with state fiscal 
year 2011, the number of referrals was 14,039 to 14,404 to 16,024; the number of applicants 
was 13,494 to 13,825 to 15,178; the number of work plans was 7,670 to 7,517 to 8,373; the number of clients working was 5,494 to 5,658 to 6,330; the number of clients rehabilitated 
was 4,329 to 4,290 to 4,834.  The total number of people served by VR was 35,492 to 36,766
to 39,738.  

Charts two and three are circle graphs.  The first displays 110 Program Funding sources by percentages for SFY 2011:  Federal is 76%; state is 18%; social security reimbursement 
money is 4% and the other match category is 2%.  The second indicates 110 Program 
Expenditures for SFY 2011 in millions of dollars. It shows that a total of $34.9 million dollars
is used to purchase services for clients; $31.1 million dollars is spent to provide services to consumers by Roosevelt Warm Springs; $12.3 million dollars is spent on administrative 
support; $2.5 million is spent to provide services to consumers by the Business Enterprise Program; and $45.7 million is spent to provide services to consumers by the Vocational 
Rehabilitation Program.
Chart number four is a circle graph showing the number and percentage of VR clients served  
by disability category for SFY 2011:  Cognitive Impairments is 41% or 16,270 clients;  
Physical Disorders is 20% or 7,778 clients;  Mental and Emotional (Psychosocial) Disabilities
is 24% or 10,125 clients;  Deaf and Hard of Hearing is 6% or 2,259 clients;  Visual 
Impairments is 4% or 1,768 clients;  Communicative Impairments is less than 1% or 
186 clients;  and Other is 3% or 1,352 clients.  The total number of clients served is 39,738.

The fifth chart is also a circle graph that indicates the Race and Ethnicity breakdown of the 
total number of  people served by VR (39,738) for SFY 2011:  American Indian or Alaskan 
native is less than 1% at 76 people; Asian is less than 1 % at 286 people;  Black or African American is 48% or 19,065 people; White or Caucasian is 49% or 19,272 people; Hawaiian or Pacific Islander is less than 1% at 30 people; Multi-racial is also less than 1% at 187 people; 
and Hispanic or Latino is 2% or 822 people.  

Chart number six is in linear row-column format showing the source for new VR referrals for
SFY 2011 in numbers and percentages:  Educational Institutions, Elementary and Secondary
is 3,555 people or 22%;  Educational Institutions, Post Secondary is 524 people or 3%;  
Physician or other Medical Personnel or Medical Institutions is 591 people or 4%; Welfare Agency, State or Local Government is 327 people or 2%; Community Rehabilitation 
Programs is 1,374 people or 9%; Social Security Administration is 357 people or 2%;  
One‑Stop Employment and Training Centers is 501 or 3%;  Self‑Referral is 5,085 people or 
32%; and Other Sources is 3,710 people or 23%.  The total number of new referrals is 16,024.
Chart number seven is another linear row-column one indicating the number and percentage 
of VR clients served according to age and gender for SFY 2011:  Under age 18 is 1,347 
clients, or 4%; of that number, 539 or 1% are female and 808 or 2% are male.  From age 18 to 24 is 17,220 persons, or 43%; of that number, 6,723 or 17% are female and 10,497 or 27% are
male.  From age 25 to 30 is 4,318 clients, or 11%; of that number, 1,630 or 4% are female and 2,688 or 7% are male.  From age 31 to 39 is 4,760 clients, or 12%; of that number, 1,858 or 
5% are female and 2,902 or 7% are male.  From age 40 to 54 is 8,816 clients, or 22%; of that number, 3,952 or 10% are female and 4,864 or 12% are male.  From age 55 and over is 3,277 clients, or 8%; of that number, 1,570 or 4% are female and 1,707 or 4% are male.  The total number of persons served is 39,738; of that number, 16,272 or 41% are female and 23,466 
or 59% are male.

Charts eight and nine are both circle graphs.  Number eight shows Employment by 
Occupation of Clients Closed 26 without supports for SFY 2011: In Farm, Fishing and 
Forestry, there are 90 people or 2%; in Industrial, Trades and Manufacturing, there are 918 
people or 23%; in Professional, Technical and Managerial, there are 419 people or 10%; in Miscellaneous Occupations, there are 606 people or 15%; in Clerical and Sales, there are 747 people or 18%; and in Service Occupations, there are 1,296 people or 32%.  The total number
of clients in the category of closed 26 employment without supports is 4,076.  

The ninth chart indicates Employment by Occupation of Clients Closed 26 with supports for 
SFY 2011: In Farm, Fishing and Forestry, there are 15 people or 3%; in Industrial, Trades and Manufacturing, there are 75 people or 14%; in Professional, Technical and Managerial, there 
are 51 people or 9%; in Miscellaneous Occupations, there are 130 people or 24%; in Clerical 
and Sales, there are 105 people or 19%; and in Service Occupations, there are 169 people or 
31%.  The total number of clients in the category of closed 26 employment with supports is 
545.  

The final page of the Executive Summary states the Purpose, Mission, Vision and Philosophy of the Council and includes a roster of the council members by name and city:  

The Georgia State Rehabilitation Council (SRC) reflects a cross section of the state’s citizenry who have a stake in the vocational rehabilitation process, and bring expertise to the council from 
myriad perspectives.  The council works jointly with state officials to develop VR goals and priorities and review them annually.  To accomplish this effort, the SRC aims to build partnerships among people and organizations that participate in realizing the mission and vision of the organization; to forge a spirit of trust and cooperation among all partners;  to reach out to 
people with disabilities and employers throughout the state to create a true spirit of inclusion; 
and to be receptive to the concerns and issues raised by people with disabilities, employers, 
and other concerned individuals so that its work can be a catalyst for positive change.

 The mission of the State Rehabilitation Council (SRC) is to work in partnership with the 
Georgia Department of Labor (GDOL)/Vocational Rehabilitation (VR) Program to prepare Georgians with disabilities to enter, return to, and/or advance into competitive employment, 
and to promote their hiring.  The vision of the SRC is to advocate for VR to be the premier organization that assists people with disabilities to maximize their work potential and level of independence, and to ensure that each person with a disability will have the opportunity to 
guide his/her own education and career path.  The philosophy of the SRC states that its 
members believe that all people deserve the best the council has to offer; therefore, the council strives to actively value Meaningful Work, Inclusion, Informed Choice, Self Determination,  
Trust and Integrity, Positive and Effective Change, and Purposeful Collaboration

Linda Shepard, Chairperson, Douglasville; Joe Tedesco, Vice Chairperson, Atlanta; James Ashworth, Atlanta; Robin Blount, East Point; Dexter M. Brown, Atlanta; Dorothea D. Cadet, Union City; Ashley Carraway,  Decatur;  Anisio Correia, Atlanta; Thomas W. Dennis, 
Newnan;  Michael G. Hale, Bogart; Virginia C. Harris, Bainbridge; Charles W. Lamb, Jr., 
Albany; B. Lu Nations-Miller, Ph.D.,  Atlanta; Jim Elliot Radford, Decatur;  Alice Ritchhart, Brunswick; Shelia H. Thomas, Augusta; Dorie Tuggle, Austell; Christina Peggy Venable, Whigham; Charles F. Wells, Macon.

The Council may be contacted by mail at 1700 Century Circle, Suite 300, Atlanta, Georgia 
30345.  The phone number for the Council secretary is 404-638-0380; the FAX number is 404-486-0197.  

	


